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Stress Continuum: Entry vs Exit Scores

Entry Exit

Learning Objectives:
• Discuss the role of biophilic design implementation in the reduction of 

stress and anxiety for the health care worker, including how to establish 
similar spaces within any health care system.

• Identify the mechanisms by which stress and anxiety are reduced 
through exposure to nature.

• Determine ways in which stress and anxiety can be qualitatively or 
quantitatively measured.

Intervention:
• Multidisciplinary committee formed Summer of 2021
• Repurposed storage space converted to a nature-inspired

immersive experience based on biophilic principles
• Funded by the UCHealth Healthcare Worker Emergency

Relief Fund as approved by Chief HR Officer
• Recharge Room launched October 22, 2021

Key Takeaways
• The future of health care requires dedicated spaces for employee

wellness that provide stress and burnout mitigation
• UCHealth’s Recharge Room is uniquely innovative in this approach
• System wide committee has been established to standardize

Recharge Room implementations across facilities
• Rooms can be established affordably and in relatively small spaces
• Providing access, communication, permission to use of key

importance
• Senior executive support is essential for successful implementation

and maintenance of space and resources
• Barriers to access include: proximity to room, scheduling, volunteer

staffing

Contact Information:
Justin Ross: justin.ross@uchealth.org
Jennifer Ricklefs: jennifer.ricklefs@uchealth.org
Adeel Faruki: adeel.faruki@cuanschutz.edu Disclosures:

Justin Ross, Jennifer Ricklefs, and Adeel Farauki, The authors have no relevant financial relationships to disclose.
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"I really enjoyed my time in the Recharge Room - aptly named, as I 
certainly felt re-charged, re-energized to take on the rest of the day! I 
felt able to relax and reconnect with myself, especially with the private 
room setups. It was helpful to have time set aside to be there, as its 

otherwise very easy to de-prioritize self-care and focus instead on the 
seemingly never-ending to-do list. I was impressed/surprised with 

how spa-like and indulgent the experience felt - it didn't feel like I was 
in just another room at a clinic or "trying to relax at work.”

-UCHealth Employee

Results
• 6-month pilot (October '21 – March '22)
• 1889 total visitors
• 84% of users improved their Stress Continuum state

Background:
• Hospitals cared for record numbers of patients during the COVID-19

pandemic1

• Trauma, exhaustion and burnout resulted in a need for resources and a
space within the hospital to allow healthcare workers the ability to
safely and confidentially decompress2

• During the COVID-19 pandemic, UCHealth faced a two-fold crises:
• Caring for the critically ill
• Sustaining mental health and well-being of our workforce

• Biophilic design research has demonstrated a reduction in acute
stress and anxiety when used for healthcare workers3

• A recharge room was conceptualized to provide employees of
UCHealth real-time emotional support through integrating immersive,
multi-sensory experiences based on biophilic design principles

The Recharge Room: Decompress in a Multisensory, Peaceful Space
Justin Ross, PsyD, Director of Workplace Well-being Program, UCHealth, Aurora, CO

Jennifer R. Ricklefs, MS, Manager of Volunteer Services, UCHealth, Aurora, CO
Adeel A. Faruki, MD, Assistant Professor of Anesthesiology University of Colorado Anschutz Medical Campus, Aurora, CO

For more information and video tour
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